Happy Welcome to Naturfreundehaus Hannover,
Please read and obey our house rules:
The Naturfreundehaus Hannover is a non-smoking building. Smoking is only allowed in
designated areas. Please use the ashtrays.
Lighting fire and candles in the rooms is not allowed due to safety reasons.
Preparing warm food in the rooms is not allowed due to safety reasons. Please have your
meal in our dining room:
Breakfast

8.00 a.m. – 9.00 a.m.

Lunch

12.30 a.m.

Dinner

6.00 p.m.

Please put the dishes after the meals on the trolley and clean the tables.
Heat must not be wasted during the winter months. Therefore, we kindly ask our guests to
put radiators on minimal setting when away. Additionally, windows must not be left open
permanently. The rooms should be “speed aired” (short and complete opening of windows) in
order to regulate room air.
It is possible to use electronic equipment up to 1.000 watt (220V) inside your room.
In order to maintain a relaxing atmosphere, quiet hours from 10 p.m. until 7 a.m. are to be
obeyed. Exceptions are negotiable.
It is the guests’ duty to act in a socially acceptable manner, i.e. other guests and employees
are not to be disturbed by excessive volume and other agitating behavior also during regular
hours (non-quiet hours).
On departure, the rooms are to be left clean-swept until 9.30 am. and furniture and
fixtures are to be put back to their original spots and garbage and recyclables
(separated according to paper, plastics, glass, and residual waste) are to be disposed
of.
Please take off the linen and covers of the beds.
It is the guests’ responsibility to make sure all windows and doors of our facilities rented by
them are closed on departure. Damages to personal belongings, inventory, and the rooms
caused by negligence are the guests’ liability.
Our guests are expected to inspect their rooms and furniture and fixtures for damages and
contamination. In case of damages and/or contamination, report to management,
immediately.
Deactivating the fire alarm and deliberately causing false alarms is not acceptable. Causers
will be charged with the resulting costs (a minimum of €80.00!).
We wish you a pleasant stay.

In case of emergency call: police 110 • fire department 112 • manger: see door of reception

